
Elementary School FAQ  

Who should be contacted if... 
 

Q: … my child has experienced violence, intimidation, or any other major/ongoing conflict with at least one 

other student? 

A:  Homeroom teacher or school counselor 

 

 

Q: … my child is struggling emotionally? 

A: School counselor 

 

 

Q: … my child is struggling behaviourally? 

A: School counselor 

 

 

Q: … my child is struggling socially? 

A: Homeroom teacher or school counselor 

 

 

Q: … my child is struggling in a particular subject? 

A: Subject teacher 

 

 

Q: … my child is struggling in multiple subjects? 

A: Homeroom teacher  

 

 

Q: ... a classmate’s behaviour has been bothering my child (e.g. asking to copy their homework) and they’ve 

already asked them to stop? 

A: Homeroom teacher  

 

 

Q: ... my child is having a problem with a teacher and they’ve already spoken to the teacher? 

A: Homeroom teacher or vice principal if the homeroom teacher is the teacher they’re having a problem with 

 

 

Q: … an issue that affects more than one class arises? (e.g. a problem created by a new school policy). 

A: Vice principal 

 

 

Q: … my child has an idea that could improve life at AvH? 

A: Homeroom teacher 

 

 

Q: … I have questions concerning my child’s IEP or support plan? 

A: Student learning support coordinator 

 


